
 

   GENERAL TERMS AND CONDITIONS FOR THE TOURS 

 

 

 

Article 1 : Introduction - Scope 

These general terms and conditions, based on those of the belgian travel arbitration board, apply to our travel agency contracts as understood 

under the Belgian law of 16 February 1994 governing organized travel contracts and travel agency contracts.  

In fact, we want to ensure the participants to these voyages that our organization is sincere and that we guarantee clear communication for all 

matters that is of their concern. 

These voyages are indeed only one element of a much larger project that aims to support the sustainable development of Malawi via Tourism. 

By participating in our voyages, you help us in your way to make this project reality.  

Article 2 : Promotion and information 

The data that you can find in our travel description, which you will receive at the latest when signing the travel convention, is binding for us as 

organizer, unless: 

a) We inform you about changes to this data before concluding the convention; 
b) There are subsequent changes in accordance with a written agreement between the parties; 

Before signing de travel convention, we will communicate to you: 

a) General information regarding passports and visas as well as formalities concerning health care for the voyage; 
b) Information on the conclusion and contents of a cancellation (recommended) and travel (mandatory) insurance; 

We will provide travelers with information on the following, at the latest 7 calendar days before departure: 

a) The exact timetables, stopovers and connections; 
b) Contact details of the local representative of the travel guide at your departure in Belgium, or the contact details of our local 

representative who will welcome you at your arrival in Malawi; 
Please note that our voyages are not adapted to accept unaccompanied minors. This means that a responsible adult (parent, tutor or a person 

to whom the child was entrusted) must always accompany a minor. 

Article 3 :  Information from the traveler 

Travelers must provide us with all useful information that is explicitly requested or them or that may reasonably have an influence on the 

smooth running of the trip. If the traveler provides incorrect information and this leads to additional costs, those costs may be charged.  

Travelers will also provide us, at least 7 days before departure, with a proof of a travel insurance coverage that has Malawi in his coverage 

competence.   

Article 4 : Travel convention  

We prefer personal contact when it comes to confirming the reservation as well as for the signing of the travel convention. Nevertheless, 

you can, after a first personal contact, finalise your reservation via our website, via mail, via postal services, or by any other indirect way. In 

these cases, we will come back to you with our confirmation within 21 days and send you the travel convention duly filled in and signed.  

If the contents of your order should derogate from those of the travel convention or if the confirmation is not made, at the most, within 21 days of 

signing the order form, you may assume that the journey was not booked.  

Article 5 :  Prices 

The prices agreed in the conventions cannot be reviewed unless it concerns flight tickets costs if it was agreed that we would take care of this.  

Article 6 :  Payment of the travel cost  

The travellers pays : 

a) An advance payment, at the signature of the travel convention, of 50% of the total price. This payment will definitely confirm your 
reservation.  

b) If your fail to pay the advance payment or the travel amount demanded, we have the right to terminate the convention between us. 
c) You shall pay the balance of the price, at the latest, 1 month before the date of departure. 

. 

 Article 7 :  Transefrability of the booking  

a) Before the commencement of the journey, you can transfer your journey to a third party, who shall indeed have to comply with all the 
terms and conditions of the organized travel convention. You must give us timely notification of this transfer before departure (we 
prefer as quickly as possible) in order to enable us to take all necessary steps with respect to this modification. 

b) The transferor and the transferee are fully liable for the payment of the total price or the journey as well as the transfer costs (e.g. 
changes of flight tickets, visa costs).  

  



Article 8 :  Change by the traveler  

If you request any other change, we will charge you all costs pursuant to this. 

Article 9 :  Changes by the tour operator before departure  

a) If one of the essential points of the travel convention cannot be executed before the commencement of the journey, we will notify you 
of this as quickly as possible and, in any event, inform you of the possibility of terminating the convention without costs, unless you 
accept the change proposed by us. 

b) You must notify us of your decision as quickly as possible and, in any event, before departure. 
c) If you accept the change, an addendum to the travel convention will be drawn up in which the changes made and their influence on 

the price are stated. 
d) If you don’t accept the change, you may request that article 10 be applied.  

.  

Article 10 :  Termination prior to departure by the tour operator 

If we terminate the travel convention before the commencement of the voyage due to circumstances not attributable to you (cases of force 

majeure, minimal number of travellers not achieved, …), you can choose one of the following: 

a) Either accept a new offer of a voyage of equal or better quality, without having to pay a supplement; if the voyage offered as a 
replacement is of a lesser quality, we will reimburse the difference in price as quickly as possible; 

b) Or reimbursement, as quickly as possible, of all amounts you have paid in terms of the travel convention. 
 

Article 11 : Total or partial non-fulfilment of the journey  

If it transpires during the journey that an important part of the services, which the travel convention lays out, cannot be provided, we shall, for the 

purpose of continuing the journey, take all the necessary measures to offer you fitting alternatives.   

Article 12 : Termination by the traveler  

You can terminate all or part of the travel convention at all times. If you terminate the contract for circumstances attributable to you, you shall 

compensate the damage that the tour operator and/or travel agent suffered as a result of the termination. The compensation for damages can 

be determined at a fixed rate in the specific terms and conditions in the travel programme, but this may amount, at the most, to the price of the 

trip. 

In order to avoid such a unpleasant situation, we strongly recommend to take an annulation insurance.. 

Article 13 : The tour operator’s liability  

1. We are liable for the proper execution of the contract, in accordance with expectations that you may reasonably have in terms of the 
provisions of the organized travel convention and for the obligations emanating from the convention.  
 

2. We are equally liable for the errors and the acts of negligence of our appointees and representatives acting while fulfilling their 
position as it is for our own deeds and acts of negligence. However, we cannot be considered liable for undesirable events that are 
considered as being part of the inherent risk with this type of voyage.  
 

3. To the extent that we do not perform ourselves the services provided for in the travel convention, our liability for material damage and 
the compensation for loss of enjoyment of the trip are jointly limited to twice the travel amount. 
 

4. Furthermore, Articles 18 and 19 of the belgian law of 16 February 1994 apply.  
 

Article 14 : Traveler’s liability  

You are liable for the damage which we, our appointees and/or our representatives suffer pursuant to a mistake on your part or when you have 

not fulfilled your contractual obligations. The mistake is judged in accordance with a normal traveller’s behaviour.  

Article 15 :  Complaint arrangement  

Our main concern is to satisfy as good as possible the people travelling with us, however perfection does not exist: 

- If you have a complaint before departure, you must lodge this as quickly as possible with us in order to find a solution together. 
- You must report complaints, remarks or dissatisfactions as quickly as possible so that a solution can be sought. We prefer you do this 

locally and that you turn to our local representative or guide. If necessary, you can also contact us directly in Belgium. 
After the journey: if a complaint was not satisfactorily resolved locally or if it was impossible for you to formulate a complaint there, you must 

lodge a complaint without delay directly with us so we can provide you with a satisfactory answer. 


